OnlineRME

FOR COUNTY HEALTH DEPARTMENTS

Your county fees, collected on schedule

When contractors submit septic, pumping, and sampling reports through OnlineRME, your county
fees are attached and billed to the contractor monthly. Payment is processed by your county's own
merchant. OnlineRME never holds your funds.

Every county fee, every submission Firm monthly due date Processed by your merchant

Your county receives work, with every fee attached

Every county fee that applies is attached and added to this month's balance. Late fees and additional fees
follow rules your county provides, programmed in by OnlineRME. Staff can also add fees.
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e Billed monthly, with a firm deadline

Fees for work received during the month become payable on the 1st of the next month and are due by the end
of the 25th. Contractors who haven't paid by then are locked out of submitting new work.
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[ October: work received, fees queued ] November 1-25: contractor pays Locked out
Oct1 Nov 1- payable Due Nov 25, 11:59 PM Nov 26

e Each county's fees go to its own merchant

When a contractor pays, OnlineRME sends each county's fees due, one county at a time, to that county's own
merchant. Each payment confirms instantly.

[ Your county's balance ] -> [ Your merchant ] -> [ v Payment confirmed ]

Contractor pays County B balance —>  County B merchant -> [ v Payment confirmed ]
One checkout

County C balance —> County C merchant -> [ v Payment confirmed J

o Your merchant deposits the funds

Your merchant settles funds directly into your county's account on its own schedule. The money never passes
through OnlineRME.

N
Charges the contractor

Your merchant processor > Settlement Your county's account
Per your processor's rules Funds deposited
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